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Holiday Closing
Edgecombe-Martin County EMC 
will be closed on  
Tuesday January 1, in  
observance of New Year’s Day.

Clark to Assist in Bringing 
Electricity to Bolivia
Electric cooperatives built and 
improved the infrastructure to bring 
electricity to people living in rural 
America who were being left in the 
dark and left behind. Today, more 
than 900 co-ops provide power to 
more than to 42 million Americans in 
47 states — serving 56 percent of the 
nation.  

That same cooperative spirit is 
sending volunteer line technicians 
from cooperatives across North 
Carolina to a tiny village in Bolivia 
in spring 2019. Edgecombe-Martin 
County EMC is proud to be part of 
this effort to build first-time electricity 
access to a remote, rural area and 
change lives forever.

Sammy Clark will be part of 
the North Carolina team of 13 
volunteers. They will connect power 
lines and build infrastructure that 
will enable the village to receive 
power from the electric grid. Crews 
will string nearly five miles of power 
line, and all work will be done by 
hand as bucket trucks and digger 
trucks will not be available. More 
than 68 buildings will be connected, 
including a school, bringing new 
opportunities and advantages to the 
120 people in the community. 

This project will take place in 
the remote village of Laphia, in the 
Tiquipaya region, in the state of 

Cochabamba between the capital 
city of LaPaz and the city of Santa 
Cruz. Volunteers will stay in modest 
lodging with running water for the 
2½ week trip. An English speaking 
guide will be with the volunteer 
group at all times.

 NRECA International, an 
international affiliate of National 
Rural Electric Cooperative 
Association (NRECA), is coordinating 
the effort and has been working in 
developing countries since 1962. 
Its global commitment has helped 
provide electricity to more than 110 
million people in 43 countries.

Get Your Complimentary 
Almanac or Calendar
Members of Edgecombe-Martin 
County EMC can request a 
complimentary 2019 Scenic 
Almanac calendar or a 2019 
Farmer’s Almanac on their 
next visit to our office. We will 
distribute the calendars and 
almanacs to walk-in members 
until they are gone, so stop by 
and get yours today. 

Both the calendar and 
almanacs provide an abundance 
of useful information to help you 
make plans throughout the year!
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Space Heaters are Inexpensive to Buy,  
But Costly to Operate
Electric space heaters are a convenient form of spot 
heating, but are not designed to be your primary heating 
source. Electric space heaters can be very costly to 
operate and home owner’s should know the true cost of 
operating one. 

Most electric space heaters and electric fireplaces 
are rated at 1,500 watts. This would be the “high” 
setting on the heater. However, most space heaters 
also have a “low” setting or a thermostat, which 
prevents the heaters from running continuously as long 
as it satisfies the thermostat setting. For the sake of 
simplicity we’ll assume the space heater in this example 
is operating continuously at the full power setting at 
1,500 watts. 

To figure out how much you pay per hour for a 1,500-
watt space heater, use this formula: space heater watts x 
0.001 x cents per kWh = cost to run per hour. 

For a 1,500-watt space heater based on an electric 
rate of $0.12 per kWh it would look like this: 1,500 x 0.001 
x 0.12 = 18 cents per hour rounded up. If you run your 
1,500 watt space heater at full power every day for 6 
hours each day, it will cost $32.40 a month: 0.18 x 6 hrs x 
30 days = $32.40 

So, if you run a 1,500-watt space heater at full power 
every day for 24 hours, it will cost $129.60 a month in 
addition to your other electrical usage. 

Safety also becomes a concern when using space 
heaters. It is important first to select space heaters that 
are U.L. approved. When making your selection, choose 
devices that are thermostatically controlled. Make sure 
to keep at least a three-foot safety buffer around space 
heaters and clean 
the heater often 
to reduce the 
possibility of a 
fire. According 
to the National 
Fire Protection 
Association (NFPA.), 
supplemental 
heating equipment 
is the leading cause 
of home fires during 
the months of 
December, January 
and February.

Touchstone Energy Sports Camp  
for Middle School Students
Middle schoolers, if you love basketball and want to gain 
experience training alongside real college basketball 
players and coaches, we have great news for you!

Edgecombe-Martin County EMC is now accepting 
applications for full scholarships to renowned basketball 
camps at two North Carolina universities this summer. 
Young men can apply for a scholarship to attend the 
Roy Williams Basketball Camp at the University of North 
Carolina at Chapel Hill, and young women can apply for 
a spot at the Wolfpack Women’s Basketball Camp held at 
North Carolina State University in Raleigh. 

To apply, you must be a rising sixth, seventh or eighth 
grade student at a qualifying school. Applicants will be 
judged on their academics, extracurricular activities and 
an essay. The application period begins on January 1 
and applications must be postmarked by March 31. 

To learn more or to download an application, visit 
ncelectriccooperatives.com/community.
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2018: A Year in Review, and a Look at 2019 
Starting a New Year is a time where many of us set our New 
Year’s resolutions. It’s also the time of the year where we can 
reflect back on the previous year. Reflecting on the past is vital 
as we plan for the future. After all, our legacy is making certain 
we leave this world a better plan than we found it. 

 In last month’s Along the Line, you read about some of 
the investments Edgecombe-Martin County EMC has made 
through the Bright Ideas grant program to provide school 
teachers with resources to implement creative programs that 
will improve our kids’ classroom experience. In November of 
last year we also awarded a $5,000 matching grant to the 
Tarboro Outreach to help with overall operating expenses 
and $5,000 to the Robersonville Fire Department to purchase 
equipment needed to respond during emergencies and keep 
our communities safe. 

In 2018, Edgecombe-Martin County EMC implemented a 
new rate schedule, Power Wheels In-Charge for plug-in-electric 
vehicle owners. Eligible members who choose this rate option 
will receive a $200 rebate and a energy discount during off-
peak hours, while energy used during on-peak hours will cost 
more. The rate is designed to encourage members to consume 
energy when it cost the least to produce.

Edgecombe-Martin County EMC was fortunate to be spared 
any major impact from weather events. Hurricane Florence 
came through in September, causing scattered outages 
affecting approximately 754 members. In October, Hurricane 
Michael came through with strong winds and heavy rain 
causing approximately 2,500 members to lose power. 

Edgecombe-Martin County EMC has been busy over the 
last several months working on designing and establishing 
a Disaster Recovery Center. The center is located in the 
Riverside Plaza Mall and will only be used in the event our main 
office has to be evacuated. This center will give our employees 
and members a office to work out of to keep business flowing 
smoothly in the event of a disaster. 

Your cooperative will embark upon a very ambitious 
construction work plan in 2019 which includes completion and 
energizing of the new Wilson-Robersonville substation. The 
vast majority of Edgecombe Martin County EMC’s substations 
are operating at a primary voltage of 7,200 volts (line-ground), 
but gradually those substations are being converted to 14,400 
volts (line-ground). These upgrades will improve the reliability 
of our distribution system in part because it reduces voltage 
drop from the substation to connected loads near the end 
of the line. In October, the Wilson-Robersonville substation 
suffered major damage due to a fire. The damage caused by 
this event accelerated the timeline to upgrade this substation. 
Rebuilding this substation, along with other improvements and 
routine maintenance of our current system, will continue to 
improve reliability throughout our service area.

This year, your cooperative plans to begin implementing 
a new AMI (Automated Metering Infrastructure) system. The 
new AMI system will automatically notify the cooperative in the 
event that a member loses power, verses members having to 
notify the cooperative of a power outage. This will help locate 
outages quickly and precisely. With more information coming 
from the meters and other new applications, the co-op can 
monitor the electrical system better and work to improve power 
quality by having the ability to better document and analyze 
the number of spikes, blinks and surges. Also, the additional 
data from the smart meters will help our member services 
representatives work closer with members regarding their 
electrical consumption.

At Edgecombe-Martin County EMC, we know how important 
customer service is. We also understand that meeting the 
needs of our members takes our entire organization working 
together efficiently. That’s why we have invested substantially 
in various technologies in order to make our business 
processes flow more smoothly. From our customer information 
system to our outage management software, all technologies 
were selected with one thing in mind — offering the best service 
to our members possible. 

As member-owners of Edgecombe-Martin County EMC, you 
play a key role in the future of this cooperative. Thank you for 
your continued support and we look forward to serving you in 
the years ahead.

Cooperatively,

 Winston Howell
Winston Howell

FROM C.E.O.

WINSTON HOWELL
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After Hours Outage Reporting
1-800-690-0657
Payments after office hours and on 
holidays can be made at the kiosk under 
the drive thru canopy, by calling our 
automated telephone service at 

1-855-356-6358, placed in the night 
deposit box or you may choose to utilize 
the convenience of online bill-pay by 
logging on to ememc.com

Why Does My Bill Increase During the Winter?
Cold weather brings more than 
frigid temperatures and the chance 
for that white form of precipitation. 
Winter also means that consumers 
can expect an increase on their 
utility bill. This increase is not due 
to an increase in rates, but is the 
direct result of consumers’ heating 
systems running longer and more 
often in order to keep your home 
comfortable.

Your heating system accounts for a 
good 50 percent of your total energy 
costs during the winter months. That 
is why it is so important to make 

sure your heating system is serviced 
properly and operating as efficiently 
as possible. Other small increases in 
your energy bill can be attributed to 
Christmas lighting and more family 
members in the home due to the 
holidays, but heating costs still rack 
up the largest percentage of your 
total energy consumption per month.

Remember to set your thermostat 
to 68 degrees during the winter to 
help reduce the time your heating 
system operates. You should also 
check and/or replace your system’s 
return filters on a monthly basis 

to ensure air flow is not being 
restricted.

Attention: All First Responders

Edgecombe-Martin County EMC will 
host a First Responder Training on 
Tuesday, January 22, at 6:00 p.m. 
This training is provided at no cost 
by Edgecombe-Martin County EMC.

Edgecombe-Martin County 
EMC understands the importance 
of teaching electrical safety. The 
goal of our new First Responders 
Electrical Hazards Training is to 
help first responders work safely in 
emergencies where electric utility 
lines are involved. Firefighters, 
police, EMTs and others, who are 
typically first on the scene in an 

emergency, face the greatest risk 
from electrical contacts and fires. 
Understanding the potential dangers 
and learning how to deal with them 
correctly makes everyone safer. 

The training is intended for all 
first responders and will cover a 
variety of electrical hazards that first 
responders could encounter such as:

�� Potential hazards in the home 
(including standby generators)

�� Automobile accidents

�� House fires and electric meter

�� Downed power lines

�� Role of public safety personnel 
during electrical emergencies

�� Preventing electrical injuries;  
and much more

Dinner will be provided. Please 
take advantage of this opportunity to 
update your department’s training. 

RSVP to Monica Speight at 
(252)641-9502 or monicas@ememc.
com. Please provide an estimated 
number of attendees by Monday, 
January 7.


