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Holiday Closing
Edgecombe-Martin County EMC

will be closed on
Tuesday, July 4, in observance of

Independence Day. 

Payments after office hours and on
holidays can be made at the kiosk

under the drive thru canopy, by 
calling our automated telephone 

service at 1-855-356-6358, 
placed in the night deposit box 
or you may choose to utilize the 
convenience of online bill-pay by 

logging on to 
www.ememc.com 

To report a loss of power or  
an emergency after hours,  

please call 
1-800-690-0657.

Golf Tournament Raises 
Funds for 4-H Programs
Edgecombe-Martin County EMC helped raise funds to support the 
Edgecombe County 4-H program by hosting the 21st Annual 4-H 
Golf Tournament on May 9. Fifteen teams participated in this year’s 
tournament at the Links at Cotton Valley in Tarboro. Roanoke EC 
was the winning team at this year’s tournament, with Blast from the 
Past and TLS Pressure Washing coming in second and third place, 
respectively.
 Through the generous support of our local sponsors and 
tournament participants, the co-op was able to present 4-H with 
a $5,000 check. Edgecombe County 4-H will use these funds for 
various 4-H activities during the year.
 Edgecombe-Martin County EMC and the Edgecombe County 4-H 
program greatly appreciate the support of the local organizations and 
the community in order to make the tournament successful.
 Next year’s tournament will also be held in May, and we hope 
that you will join us!
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Teachers: Apply Now for Bright Ideas Grants
There is no better time to brainstorm your Bright Ideas 
grant into existence than over your summer break! In 
fact, there are five $100 VISA gift cards waiting for lucky 
teachers from across North Carolina that submit an 
application before the “Early Bird” deadline on August 15.

If you’re a K-12 grade teacher and have an idea you 
think would help make learning in your classroom 
more fun, go to www.ncbrightideas.com and submit 
your Bright Ideas application online. The website offers 
grant writing tips and describes some previous grants 
that have been funded across the state. 

Each year, Edgecombe-Martin County EMC funds 
creative grants that help teachers implement savvy 
ideas into their  classrooms. So teachers, do your 
students a favor and don’t let this summer pass without 
letting us hear about your creative project.

Who knows, you could be one of this year’s Bright 
Ideas grant winners, but you must submit your 
application before it’s too late!

N.C. Leads Nation in  
REDLG Economic Development Funding  
Edgecombe-Martin County EMC is a cooperative 
business, which means we do more than deliver 
electricity. We deliver on a promise to enhance life in 
the communities we serve by investing in education, 
supporting essential community services, and leading 
innovative economic development initiatives that bring 
jobs to rural areas. 

North Carolina’s electric cooperatives, including 
Edgecombe-Martin County EMC, lead the nation 
in investments through the U.S. Department of 
Agriculture’s Rural Economic Development Loan and 
Grant (REDLG) program. In total, electric co-ops have 
channeled more than $50 million in funds to North 
Carolina communities in the past five years, supporting 
the creation of more than 2,500 jobs.

Our local initiatives complement extensive 
community-building projects supported by electric 
cooperatives across the state. 

“Electric co-ops are using the REDLG program 
to do a world of good in rural communities across 
North Carolina,” said Eddie Miller, vice president of 
community development for North Carolina’s Electric 
Cooperatives. “We’re national leaders in receiving 

funds and putting them to work, funding emergency 
vehicles, libraries, schools, fire stations, hospitals, 
sanitation facilities and other important projects.”

Edgecombe-Martin County EMC and each of 
North Carolina’s electric cooperatives are located 
in the communities we serve, and are owned and 
directed by our members. We will continue to take a 
leadership role in supporting initiatives that address 
the challenges of the future and help make our 
cooperative communities vibrant places to live and 
work. 

2,500 JOBS
created across 
North Carolina

$50+ MILLION
to NC projects

#1 IN THE NATION
for REDLG funding

2016 Bright Idea Winners 
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Outage Management Technologies
“The only things certain in life are death and taxes,” as 
the old saying goes. Well, we can add another to the list: 
power outages. An outage can range from annoying 
to dangerous, depending upon its timing and length. 
Edgecombe-Martin County EMC’s primary goal is to 
deliver the highest-possible quality of electric service at 
the lowest-possible price. Perhaps the key measure of 
quality in the eyes of members is the number of times their 
lights blink or go out. 

Let’s talk a bit about how the grid is designed as a 
backdrop to how technology is improving reliability by 
reducing blinks and outages. Along the power lines 
that bring electricity to your home, Edgecombe-Martin 
County EMC installs protective devices in the form of 
fuses and reclosers (high voltage circuit breakers). Fuses 
and reclosers serve the same purpose as the fuses and 
breakers in your home.

A fuse is a one-shot device. When a fault occurs, the 
fuse blows and everyone downstream from it loses power. 
Reclosers are multi-shot devices, meaning they can 
operate a certain number of times before they stay open 
and an outage occurs. A common setting is what’s known 
as a triple-shot. 

Here’s how that works. A tree limb contacts the power 
lines and creates a fault. The recloser senses it and opens, 
creating the first blink. Here’s where a recloser differs 
from your home circuit breaker. It waits a certain amount 
of time (typically a few seconds), then recloses to try and 
complete the circuit. If the fault is still there, it opens again. 
This creates the second blink. Triple-shot settings allow 
the device to reclose a third time and if the fault is still 
there, it stays and the members downstream experience a 
power outage. 

Blinks are a nuisance, but they eliminate a lot of 
extended outages by protecting wires and equipment 
from serious damage. 

So, what kind of technology is improving service 
reliability? The Smart Grid is spawning an amazing array 
of equipment and software that are already improving 
reliability. When combined with field construction 
practices, like building multiple ways to feed power loads 
and the deployment of advanced metering systems (AMI), 
the future of reliability is bright—pun intended.

Your electric cooperative is starting to use more of 
what are called Intelligent Electronic Devices. “Intelligent” 

basically means the cooperative can program the device 
to behave a certain way when a specific event occurs. It 
also means the cooperative can remotely command the 
device to take an action. One of the ways Edgecombe-
Martin County EMC is taking advantage of this technology 
is to design self- healing circuits in areas that feeder 
outages cause a large number of members to lose power. 
The automation equipment will isolate the fault on the 
troubled feeder and reroute the feed from another circuit 
to minimize the number of members involved in the 
outage. 

Despite all of Edgecombe-Martin County EMC’s best 
efforts, there will eventually be a power outage. That is 
where AMI and the outage management systems (OMS) 
earn their keep. The basic element of an AMI system 
is a meter that can communicate with your electric 
cooperative. The OMS maps the data and meter locations 
into a model of the electric grid. When a call comes into 
this software, the OMS determines the exact location of 
the outage and predicts the device that has operated so 
lineman can go straight to the problem.  This shortens 
outage times significantly. 

Let’s talk about how this new technology is helping 
Edgecombe-Martin County EMC provide this great service 
at an affordable price. Your cooperative has implemented 
CVR (conservation voltage reduction) on most of the circuit 
feeders from our substations. When your cooperative 
receives a notification that the peak demand may occur 
on a certain day and time, the engineering department 
sends a command via Supervisory Control and Data 
Acquisition (SCADA) to all circuit devices involved and 
reduces the voltage (within industry standards) for the few 
hours of peak, and thus reduces our coincidental peak 
on our wholesale power bill. The coincidental peak is the 
demand charged to Edgecombe-Martin County EMC 
each month on our wholesale power bill, and by actively 
managing it we help save our members thousands of 
dollars throughout the year.

Edgecombe-Martin County EMC strives to employ 
innovative technology to ensure our members receive the 
safe, reliable and affordable energy they deserve. 

Cooperatively Yours,
Mike Johnson
Mike Johnson

lines V.P. of Engineering & Operations

MIKE JOHNSON
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After Hours Outage Reporting
1-800-690-0657

Payments after office hours and on 
holidays can be made at the kiosk under 
the drive thru canopy, by calling our 
automated telephone service at 

1-855-356-6358, placed in the night 
deposit box or you may choose to utilize 
the convenience of online bill-pay by 
logging on to www.ememc.com

2017 Hurricane Season Prediction
Researchers at the National Oceanic and Atmospheric Administration’s 
Prediction center are predicting an above-normal hurricane season.

Atlantic hurricane season runs from June 1 through Nov. 30, and NOAA 
is predicting a 70 percent likelihood of 11 to 17  named storms (winds of 39 
mph or higher), of which 5 to 9 could become hurricanes (winds of 74 mph or 
higher), including 2 to 4 major hurricanes (Category 3, 4 or 5; winds of 111 mph 
or higher).

You should always make plans and prepare ahead of time for a major storm 
so you are not caught off guard. Take time to lay out a hurricane plan and 
gather the necessary supplies to keep you safe.

2017 Alantic Hurricane Names
Lee 

Maria
Nate

Ophelia
Philippe

Rina
Sean

Tammy
Vince

Whitley  

Arlene
Bret

Cindy
Don

Emily
Franklin

Gert
Harvey

Irma
Jose
Katia

Beyond Power, a History of Innovative Partnership  
Our innovation is rooted in our purpose to serve, and 
service now means being more than just a power 
provider; it means being a power partner. 

When it’s hot, it’s tempting to crank the thermostat way 
down. But wait! Air conditioning is a leading culprit of 
higher energy bills in the summer. Prevent your AC from 
using more energy than necessary, keep your home 
more comfortable, and save money all at the same time, 
with these simple ideas:

• Change air filters regularly, at least every 3 months. 
Dirty filters make your system work harder. 

• Tune up your HVAC equipment yearly to improve 
efficiency and comfort.

• Make sure air ducts are sealed and insulated.
• Install a smart thermostat. These devices keep 

energy use at a minimum, and comfort at a maximum, by 

automatically customizing cooling schedules to fit your 
lifestyle. They can also be adjusted from a mobile app.

Keep in mind that if your unit is older, or improperly 
sized, it may not be running as efficiently as a newer, 
properly-sized model could. When buying a new air 
conditioner, consider an energy-efficient model for 
savings that will last as long as you own the system.

And all summer long, resist the urge to lower that 
temperature setting! It won’t cool the house any faster, 
but it will use extra energy. Keep the thermostat set to 
the temperature you want inside, or even a few degrees 
higher for additional savings. 

At Edgecombe-Martin County EMC, we’re committed 
to helping you find ways to save energy and money, this 
summer and always. 


