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Edgecombe-Martin County
EMC Donates Line Truck to
Lineman Program
Current and future students at the Nash Community College lineman
program now have a chance to work with additional real-world
equipment before they venture out into the real world. EdgecombeMartin County EMC recently donated a line truck to the Nash
Community College
Lineman School.
This type of
employer and
educational partnership
helps demonstrate
Edgecombe-Martin
County EMC’s
commitment to serving
the community by
being directly involved
in the educational
training of local
students.
“We are excited to
provide this truck to Nash Community College,” CEO Winston Howell
said. “The Lineman Program at Nash is an outstanding program that
provides the skills needed to build a career in an industry where every
day is an opportunity to make a difference in someone’s life and we’re
honored to show our support for this program and the region.”
The program at Nash is a short-term program that provides the
opportunity for students to complete a 14 week program, earn
industry-related credentials and be prepared for employment.
Nash Community College is playing a critical role in helping train
tomorrow’s workforce and we appreciate everything that the college
does. Edgecombe-Martin County EMC is proud of the partnership
and hope this addition to the program will help future line workers
learn how to do their jobs safely, effectively and efficiently.

Edgecombe-Martin County
Electric Membership Corporation

2017 Safety
Employee
of the Year

Blake Fleming, 1st Class Lineman,
accepts the 2017 Saftey Award
from Bert Pitt, Board President.
Edgecombe-Martin County EMC
held its annual safety luncheon on
April 26 to recognize the safety
accomplishments of all employees.
Blake Fleming received the 2017
Safety Employee of The Year Award
during the ceremony (pictured
above). Safety Service Awards
recognizing 5-year benchmarks
were also awarded to the following
employees: Cynthia Norville,
Kim Knight and Wayne Dupree
for 15 years.

To report a loss of power or an
emergency after hours, please
call 1-800-690-0657.
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EMC-EMC Holds Successful
Employee Fundraiser Golf Tournament
Edgecombe-Martin County EMC held its 22nd
Annual Golf Tournament on May 4 at the Links at
Cotton Valley in Tarboro. The annual tournament
was a success with 80 golfers playing throughout
the day.
This year’s golf tournament was an employee
fundraiser for Chris Naccarato. Edgecombe
Garage Doors was the winning team, with
Electrical Services and Solutions and Lamar
coming in second and third place, respectively.
Edgecombe-Martin County EMC greatly
appreciates the support of the local organizations
and the community in order to make the
tournaments successful every year. Next year’s
tournament will also be held in May, and we hope
that you will join us,
First Place Winners: Joey Etheridge, Tommy
Sherrod, Eric Watts & Jimmy Gay

Staying Safe During Summer Storms
Many of us look forward to summer in North
Carolina with its sunny days, warm weather
and relaxing time spent with family and friends.
However, the arrival of summer also ushers in the
potential for hurricanes and storms that can impact
our state from the mountains to the coast.
The Atlantic hurricane season officially begins
on June 1 and runs through the end of November,
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meaning that now is the time to prepare for storm
season.
Here are some proactive steps you can take to
get ready for summer storms and the heavy rain,
wind and hail they may bring:
• Make a plan: Identify the safest spots in your
home, designate a meeting place and write down
emergency contact information. Also identify
evacuation routes.
• Compile an emergency kit: Include three days’
worth of water and food (for humans and pets),
batteries, a flashlight, a first aid kit, medications,
cash and other essential items. Also make sure
to charge your cell phone and secure or store
outdoor items in advance of an approaching storm.
• Connect with us: Stay up-to-date
with the latest outage updates and other
important information on Facebook page @
EdgecombeMartin.
No matter what this summer has in store,
Edgecombe-Martin County EMC is ready to
respond, and we encourage you to be prepared,
too.

lines
Keeping Our Members Updated

FROM COMMUNICATION/INFORMATION SPECIALIST

MONICA SPEIGHT

Building loyalty with our members and maintaining
trust in the Cooperative throughout the community
is very important to Edgecombe-Martin County EMC.
Over the years we’ve found that communicating our
actions is as important as accomplishing the initiatives
themselves. To this end, we strive to continuously
communicate news and information to our members
and the public through a variety of means.
One of the most time-tested means of
communication we use is our “Along the Line”
newsletter, which you can find every month, delivered
to all members, inside each issue of Carolina
Country magazine. It features messages from co-op
leadership, co-op news, articles about grants and
scholarship programs available to our members,
energy efficiency topics and much more.
While we continue to maintain the traditional
methods of communication, we also see value in
developing more interactive digital communications
with our members, such as through social media.
Edgecombe-Martin County EMC launched our
Facebook page (@EdgecombeMartin) last year as
way to provide fresh, constantly changing information
to our members while creating a space for interactive
exchanges with an online community. Our Facebook
page is one of the quickest ways we can communicate
with our members, and features energy efficiency
messages, promotional events, photo sharing, and
information about holiday and office closings.
It also is a very useful platform for relaying updated
outage information to our members. An increasing
number of members have smartphones and can
access the internet even without power in their home.
In the event of major storms or power outages, we are
able to provide our members with real-time outage
updates through our Facebook page.
That said, we advise our members not to use
Facebook or email to inform us of a power outage —
when an outage occurs after regular business hours,
on weekends, or holidays, please report it by calling
our notification line at 1-800-690-0657. (If you are
calling from a phone number that we have on file,
our outage management system will automatically
recognize your location and log your outage. If you

are calling from a number that our system does not
recognize, you will be asked to leave a message
containing your location address. A representative
may call you back to confirm your information.)
Providing reliable power to our members is a top
priority at Edgecombe-Martin County EMC. But when
circumstances beyond our control do lead to power
outages, we have a live outage mapping system on
our website to help members track and monitor the
situation. This map shows the location of each outage
and the number of members that are affected. While
this map is capable of tracking outages, you must still
contact Edgecombe-Martin County EMC at 1-800690-0657 to report your loss of power.
Another valuable communication tool that can be
used to report an outage is our free SmartHub App,
accessible from smartphones or through our website.
To report an outage using this app, you log into your
account and go to service status link. When you open
the service status link, you can see if the outage has
already been reported. If no outages have been
reported the screen will say “No known issues.” If you
have an outage and the screen shows “No known
issues” you can use the “Report an Outage” option to
easily notify Edgecombe-Martin County EMC.
But Smarthub can help you do much more than
outage reporting. Through the app, members can
manage their account right from their smartphone –
you can make payments, notify customer service of
account and service issues, check your usage, and
communicate directly with your co-op all at the touch
of a button.
Our commitment to you, the member, remains a top
priority for Edgecombe-Martin County EMC. When
we have new information for you, it’s our goal to get it
to you as fast and effective as possible. Whether it is
through the newsletter, Facebook, SmartHub or other
means, your cooperative wants to be sure that our
members are the first to know all of the information
that’s important to them.

Cooperatively Yours,
Monica Speight
Monica Speight
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Touchstone Energy Sports Camp Scholarships
Edgecombe-Martin County EMC has awarded Touchstone
Energy Sports Camp scholarships that will send two local
middle school students to basketball camps this month at
the University of North Carolina in Chapel Hill and NC State
University in Raleigh.
D’Erius Spruill of Battleboro has received a scholarship
for the Roy Williams Basketball Camp at UNC, and Jeanaa
McNeil of Tarboro was selected for a scholarship to attend
the Wolfpack Women’s Basketball Camp at NC State.
At the camps, students stay overnight in campus dorms,
learn fundamental basketball and life skills, and receive
individual and group instruction from Division 1 coaches.
Roy Williams, coach of the Carolina Tar Heel men’s
D’Erius Spruill
Jeanaa McNeil
basketball team, and Wes Moore, coach of the Wolfpack
women’s basketball team, will direct the camps with the
help of staff and current and former players.
Edgecombe-Martin County EMC is one of 26 Touchstone Energy
cooperatives in North Carolina that collectively award more than 50
www.ememc.com
sports camp scholarships to students statewide each year.
For more information, visit www.ememc.com or
Board of Directors
www.ncelectriccooperatives.com/in-the-community/sports-camps/.
Bert Pitt, President
Jimmie Jernigan, Vice President
Joseph Suggs, Secretary
Billy Trevathan, Treasurer
Norman A. Roberson
Wayne Harrell
Rejeanor Scott
Edward B. Simmons, Attorney
In order to provide
our connected farm
CEO
accounts with continued
Winston T. Howell
reliable service, we
Editor
need to be informed
Monica Speight
of any changes or
upgrades you have
Hwy. 33 East, P.O. Box 188
made to your operations
Tarboro, NC 27886
since last year’s curing season. It is possible that we may need to
252-823-2171 • 1-800-445-6486
make changes to our distribution system to allow for any added
Office Hours: 8 a.m.–5 p.m. (M–F)
load, such as additional bulk barns or grain dryers.
After Hours Outage Reporting
In conjunction with curing and drying operations, Edgecombe1-800-690-0657
Martin County EMC realizes how important it is to restore power
Payments after office hours and on
as quickly as possible after an outage. When calling the Outage
holidays can be made at the kiosk under
Reporting System at 1-800-690-0657, you have the ability to leave
the drive thru canopy, by calling our
a message with your outage information that will assist crews in
automated telephone service at
1-855-356-6358, placed in the night
reconnecting your service quickly.
deposit box or you may choose to utilize
The curing season begins soon so call the Cooperative now at
the convenience of online bill-pay by
1-800-445-6486 or (252) 823-2171 to request reconnection of service
logging on to www.ememc.com
or to let us know of any change to your account(s).

Along The LINE

Please Inform us Before
Adding Load to your Service
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