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2018 Safety  
Employee of the Year

nina Draughn, consumer 
services coordinator, accepts 
the 2018 Safety Award from 
Board President Bert Pitt.

Edgecombe-Martin County EMC 
held its annual safety luncheon 
on April 23 to recognize the 
safety accomplishments of all 
employees. 

Nina Draughn received the 
2018 Safety Employee of The 
Year Award during the ceremony 
(pictured above). 

Safety Service Awards 
recognizing five-year 
benchmarks were also awarded 
to the following employees: 
Blake Fleming (5 years),  
Monica Speight (10 years), 
Karren Braswell (15 years) and  
Mark Grimmer (30 years). 

Revised Renewable Energy and 
EE Riders Become Effective July 1
In July 2019, updated renewable 
energy and energy efficiency 
rider charges will be applied to 
Edgecombe-Martin County EMC 
members’ bills to recoup the 
incremental costs associated 
with the state-mandated REPS 
(Renewable Energy Portfolio 
Standard). These two riders appear 
on your bill as the NC Renewable 
Charge and the NC EE Charge.

The NC Renewable Charge has 
been billed monthly as follows 
since July 2018: Residential, $0.36; 
Commercial, $1.58; Industrial, $10.53. 
Beginning with the July 2019 billing, 
the rates will be billed as follows: 
Residential, $0.21; Commercial, 

$1.17; Industrial, $7.76. The NC EE 
Charge will also be updated for all 
bills rendered after July 1, 2019, and 
the current charge will decrease 
from $0.00056 per kilowatt hour to 
$0.00050 per kilowatt hour. 

Each of these riders will be 
reviewed annually and updated if 
approved by your board of directors 
in July. Changes in each rate come 
from participation in additional 
renewable energy projects and 
implementation of energy efficiency 
programs. We will keep you informed 
as we work to meet the required 
compliance standards set forth in this 
energy legislation.
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Edgecombe-Martin County EMC Hosts  
High School Line Technician Camp
Edgecombe-Martin County EMC recently completed a 
series of four career exploration events for high school 
students across its service territory. In partnership with 
area schools, the camps were hosted from April 8-11. 
Drawing nearly 100 participants from multiple high 
schools, students were given the opportunity to learn 
firsthand about potential careers in the electric utility 
industry.

The first of its kind in North Carolina, the program is 
what is hoped to be an annual event for all the local 
high schools. “The response to the program has been 
tremendous. Our four events have had an average 
attendance of about 20 students. Each day the students 
have been very engaged throughout the day – their 
genuine enthusiasm is quite evident. We try to give 
them a well-rounded look at the work done by those 
who build and maintain our electric distribution lines, so 
they can better consider if they’re cut out for the life of 
a line technician. The job isn’t for everyone, but it’s clear 
that the students all enjoy learning about their co-op, 
the electric utility industry and the unique aspects of 
the line technician’s calling,” says As Vice President of 

Human Resources Lisa Tolson, who sees the important 
role co-ops to play in their communities when it comes 
to workforce development. “These are solid jobs, 
with competitive pay and benefits, and this fact isn’t 
necessarily being promoted or emphasized to our high 
school students. If we can inspire just one kid to realize a 
dream, it’s all worth it.”

Edgecombe-Martin built a training ground for the camp 
to be held behind the truck shed where students were 
able to rotate through sessions and get hands on training.  

“We’re thankful to the many school systems that 
worked with us these last few months to encourage 
students to attend our camp — these are exactly the 
kinds of community partnerships that will benefit our 
young people, and expand their potential career 
options,” says Tolson. “With an increase in line technician 
retirements across North Carolina and the nation over 
the next decade, it is an occupation that should be 
strongly considered. Especially if you enjoy being 
outdoors, this just may be the perfect job for you. Make 
no mistake, it is hard work; but it can be a very rewarding 
and fulfilling career path.” 
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Be Prepared for Summer Storms
Summer is here, school is out and 
families are gearing up for a few 
months of fun and relaxation. While 
summer brings much fun in the sun, 
it also brings the occasional severe 
thunderstorm and potential for 
hurricanes. 

Hurricane season begins June 1 
and ends Nov. 30. Advancements in 
meteorological technology warn us 
of coming storms days in advance. 
Don’t wait until a storm is at your door 
or a hurricane forms to start preparing. 
When these storms strike, they pose 
serious threats and possible damage to 
our electrical distribution system. 

Preventative maintenance goes a 
long way to helping minimize damage 
during inclement weather or major 
storms. Right-of-way maintenance is 
one area we concentrate heavily on 
to make sure our electrical system 
stays in prime condition. The primary 
cause of most power outages comes 
from damage to power lines due to 
falling trees and branches. We work 
year-round utilizing proactive right-
of-way clearing to reduce the risk of 
equipment being damaged by trees, 
branches or other types of vegetation. 

Before a storm ever hits, 
Edgecombe-Martin County EMC is 
planning how to prevent and restore 
outages. Extra materials, such as 
transformers and poles are stocked 
in advance, and Edgecombe-Martin 
County EMC’s generators are tested 
regularly to ensure back-up power 
supply. Therefore, even if power is 
interrupted, our offices will be ready 
and able to carry on with the restoration 
of power to our members. Edgecombe-
Martin County EMC crews are put on 
standby status and immediately set out 
making sure that the fleet of trucks and 
the needed equipment are ready to go 

at a moment’s notice. Member service 
representatives are also on standby 
to answer phones and respond to 
outages from affected members. Once 
the storm hits, our outage management 
system is organized to take outage 
reports, track problems, and keep 
communications running smoothly for 
the crews working in the field.

Despite our best efforts, during 
significant storms, damage can occur 
to transmission lines, substations and 
distribution lines. When this happens, 
our first priority is to safely restore 
power to as many members as 
possible in the shortest amount of time. 
Transmission lines and substations 
are given top priority for repair since 
this will restore power to hundreds or 
thousands of people. Next, primary 
distribution feeders and secondary 
feeders are restored and finally 
individual service drops. 

We continually evaluate our 
Emergency Response Plan (ERP) to 
ensure we have the proper procedures 
and materials in place to handle a 
natural disaster should it occur. This 
past year we completed the disaster 
recovery (DR) center that will provide an 

alternative location to conduct business 
should our office become inaccessible 
during a storm. The DR site is located at 
Riverside Plaza in Tarboro. The site will 
only be used in a disaster that prevents 
us from accessing our office. If the DR 
site is activated due to a storm event 
we will notify the membership through 
Facebook and radio.

An important way Edgecombe-Martin 
County EMC members can help when it 
comes to improving communications is 
to make sure their phone numbers are 
correct within the co-op’s database. If 
your phone number is not in the system 
the automated call center will not be 
able to identify your account. 

Even though some outages can 
be restored quickly, severe weather 
events like a tornado or hurricane 
can cause significant damage to 
our electrical system causing longer 
outages. Prepare now by making an 
emergency-preparedness kit. When 
disaster strikes, there isn’t time to 
sort through belongings to find what 
is important. Having everything you 
may need in one place, such as an 
emergency-preparedness kit, will save 
you crucial time during severe weather. 
A kit should include non-perishable 
food items, water, first-aid supplies, 
copies of important family documents, 
a flashlight and extra clothes.

 Summer storms can be 
unpredictable and planning ahead is 
very important. Edgecombe-Martin 
County EMC is ready to respond 
should severe weather strike, and we 
want you to be ready too. 

Cooperatively,

 Mike Johnson
Mike Johnson

FROM Vice President of Engineering and Operations

MIKE JOHNSON

Summer brings the occasional 
severe thunderstorm and 
potential for hurricanes. 
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Office Hours: 8 a.m.–5 p.m. (M–F)

After Hours Outage Reporting
1-800-690-0657
Payments after office hours and on 
holidays can be made at the kiosk under 
the drive thru canopy, by calling our 
automated telephone service at 

1-855-356-6358, placed in the night 
deposit box or you may choose to utilize 
the convenience of online bill-pay by 
logging on to ememc.com

Please Inform Us Before  
Adding Load to your Service
In order to provide our connected 
farm accounts with continued reliable 
service, we need to be informed of 
any changes or upgrades you have 
made to your operations since last 
year’s curing season. It is possible 
that we may need to make changes 
to our distribution system to allow for 
any added load, such as additional 
bulk barns or grain dryers. 

In conjunction with curing and 
drying operations, Edgecombe- 
Martin County EMC realizes how 
important it is to restore power as 

quickly as possible after an outage. 
When calling the Outage Reporting 
System at 1-800-690-0657, you have 
the ability to leave a message with 
your outage information that will 
assist crews in reconnecting your 
service quickly. 

The curing season begins soon 
so call the Cooperative now at 
1-800-445-6486 or (252) 823-2171 to 
request reconnection of service or 
to let us know of any change to your 
account(s).

Touchstone Energy Sports Camp Scholarships
Edgecombe-Martin County EMC has 
awarded Touchstone Energy Sports 
Camp scholarships that will send 
two local middle school students 
to basketball camps this month at 
the University of North Carolina in 
Chapel Hill and NC State University 
in Raleigh. 

Zyrian Pittman of Battleboro 
received a scholarship for the Roy 
Williams Basketball Camp at UNC, 
and Deniya Mayo of Macclesfield 
was selected for a scholarship 
to attend the Wolfpack Women’s 
Basketball Camp at NC State.

At the camps, students stay 
overnight in campus dorms, learn 

fundamental basketball and life skills, 
and receive individual and group 
instruction from Division 1 coaches. 
Roy Williams, coach of the Carolina 
Tar Heel men’s basketball team, and 
Wes Moore, coach of the Wolfpack 
women’s basketball team, will direct 
the camps with the help of staff and 
current and former players.

Edgecombe-Martin County EMC 
is one of 26 Touchstone Energy 
cooperatives in North Carolina that 
collectively award more than 50 
sports camp scholarships to students 
statewide each year.

Deniya Mayo Zyrian Pittman


