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Holiday Closing

2018 Youth Tourist in Washington, D.C.

High School Students Apply Now
More than 1,500 students from all
across America take part in the Youth
Tour experience each year, and
so can you! Travel to Washington,
D.C., where you will meet your U.S.
Representatives and Senators.
This unique trip will give you the
opportunity to watch history come
alive as you explore the museums,
memorials and monuments with
students from your state.

Spend a Week In Washington, D.C.
Edgecombe-Martin County EMC will
sponsor one local student to join the
June 20-26, 2020 Youth Tour. The
all-expense-paid, weeklong Tour is
a tradition of electric cooperatives
across the country that is more
than 50 years strong. About 1,800
students from more than 40 states
are expected to participate in
2020, and North Carolina’s electric
cooperatives will send a delegation
Edgecombe-Martin County
Electric Membership Corporation

of nearly 45 students.
Co-op officials and past Tour
participants agree: the Tour is the
perfect way for the delegates to
experience democracy up close and
in real time.

Apply Before December 31
The Tour is an opportunity for
exceptional students to have an
eye-opening backstage pass
to our nation’s capital. Students
entering their senior year in Fall
2020 are eligible to attend and are
encouraged to apply. Applications
for Youth Tour are available online at
www.ememc.com or by contacting
Monica Speight at EdgecombeMartin County EMC, 252-641-9502
or monicas@ememc.com.
Applications are due by
Dec. 31, 2019.

Edgecombe-Martin County EMC
will be closed on Thursday,
Nov. 28, and Friday, Nov. 29, in
observance of the Thanksgiving
Holiday.
Payments after office hours
and on holidays can be made
at the kiosk under the drivethru canopy, by calling our
automated telephone service
at 1-855-356-6358, placed
in the night deposit box or
you may choose to utilize the
convenience of online bill‑pay by
logging on to ememc.com.
To report a loss of power or an
emergency after hours, please
call 1-800-690-0657.

To report a loss of power
or an emergency after hours,
please call 1-800-690-0657.
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Co-ops Vote: Make Your Voice Heard
Co-ops Vote is a non-partisan, national cooperative effort
to encourage co-op members and employees to vote.
Municipal elections will be held in
many communities on Tuesday, Nov.
5, and we urge all our members to
make their voice heard at the polls.
November also marks one year
until the next general election on
Nov. 3, 2020, which will give North
Carolina voters the opportunity to
vote in races for U.S. president,
North Carolina governor and other
statewide officials, as well as one
U.S. senator, all 13 congressional

representatives from North
Carolina, and all 170 members
of the North Carolina General
Assembly. We encourage you to
stay informed about the candidates
and issues, and take an active role
in supporting your community by
exercising your right to vote.
Register to vote and learn more
about upcoming elections at vote.
coop.

Bright Ideas Grants to Local Educators

2018 Bright Idea Grant Winners from South Creek
Bright Ideas are coming to a
classroom near you! This month,
Edgecombe-Martin County EMC is
awarding $10,000 in Bright Ideas
education grants to exceptional
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educators in local schools. These
grants are awarded each year to
teachers for innovative classroombased projects that enhance student
learning. Tell your students to keep

an eye out for prize patrols that
are visiting classrooms to surprise
teachers and students with funding
all month long.
This year marks the 25th
anniversary of the Bright Ideas
program, which provides funding
for projects in all grade levels and
subject areas. Since 1994 North
Carolina’s 26 electric cooperatives
have collectively awarded more than
$12.2 million for nearly 11,700 projects
benefiting 2.3 million students.
Visit ncbrightideas.com or follow
@NCBrightIdeas on Facebook and
Twitter to learn more about Bright
Ideas and its impact on students
across the state.

lines

Manager of Engineering and IT

ETHAN THOMAS

Edgecombe-Martin County EMC’s
meter deployment began in September,
marking the next major step in
upgrading from our current Automated
Metering Infrastructure (AMI) system to
an advanced Landis + Gyr AMI system.
The upgrade is intended to increase the efficiency and
reliability of our electric system. Improving the efficiency
of operations and how we deliver electricity helps to
keep costs down for members. The meter installations
started in the Martin County area of our distribution
system and will continue throughout Edgecombe-Martin
County EMC’s service territory; with a goal of completing
the project in 2020.
The new meters have many benefits for our
members. They will help reduce costs by providing
important efficiencies to the distribution grid, reducing
our response times and management—savings we
pass on to our members. The meters, which provide
15-minute interval data, can help you understand how
and when you are using electricity. This information
can help you better manage and control your energy
consumption. Armed with this data, our member service
representatives will have more information to help you
address billing inquiries.
The new meters will also help us respond more
quickly to outages, resulting in shorter restoration times
and provide better tracking of momentary outages,
helping us to decrease blinks on the grid. Once meters
are fully installed on our system, members will not have
to call in to report power outages, a signal from the
affected meters will notify the cooperative, providing
more complete information on the location and numbers
of members affected by the outage. During major
storm restoration efforts, the AMI system will help to
ensure that every outage location is accounted for so
that isolated locations are not overlooked, if members
affected by an outage did not call to report it.
There will be no additional per-member cost for the
new meter to our members. With any electric distribution
system, the cost to maintain and upgrade the system is
ongoing. Based on our work plan, we budget to perform
maintenance and upgrades to our system so you have

access to safe, reliable electricity. Those upgrades
include meter installation and replacement.
You may have noticed new equipment being
installed on a utility pole near your home over the
last few months. This is part of the communication
equipment for the new metering system. The
installation of all communication equipment will be
complete this year. The equipment consist of many
routers that make up the backbone of the metering
infrastructure. The new system is a comprehensive
wireless data communication solution. These routers
provide the pathway for two-way communication
between our office and your meter. We have
conducted a communications study to determine
the best locations for these routers to have good
connectivity throughout our entire service territory.
Improving the efficiency of both operations and the
delivery of electricity not only helps keep down costs
for members but it also helps the co-op deliver on the
promise to provide reliable and affordable electricity.
Edgecombe-Martin County EMC will continue to look
for innovative ways to operate more efficiently, and to
deliver safe and reliable power to our member-owners.
Cooperatively,

Ethan Thomas
Ethan Thomas
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Thank You!

Thanksgiving and the holiday season are a time to reflect
on the things that matter as families and communities take
time to come together and be grateful for what they have.
Here at Edgecombe-Martin County EMC, we’re thankful
for the opportunity to serve our members and for the ways
you give back to our cooperative and our community.
Through your support, we not only provide safe,
reliable and affordable power, but we also empower
those around us by investing in programs that enrich
education, promote economic development and improve
quality of life. From awarding Bright Ideas grants that
bring classroom learning to life to providing loans that
enable vital community improvements, we are committed
to making a difference in the areas we serve. With your

partnership, we also continue to pursue innovative new
technologies and energy solutions that help build a
brighter energy future for everyone.
Thank you for the opportunity to serve you, and for
all you do to help us carry out our mission of service to
our community.
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Meter Deployment Schedule
The ENERCO contractors will be in
uniform and their company vehicles
display the company logo and
Edgecombe-Martin County EMC
contractors logo.
When they arrive at your home,
the installers will knock at the door
to let you know they are there to
replace your meter. The installers will
not need to enter your home, nor will
they request any personal information
from you for the meter replacement.
During the process, your power
will be out for just a few minutes.
When the installation is complete,
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the contractor will leave a door
hanger at your location to let you
know your meter has been replaced.
During October, Edgecombe‑Martin
County EMC will change out meters in
Martin County, Lee-Leggett, Fountain
Fork, Shiloh and Wilson-Robersonville
substations. This will affect members
on the east side of our system in
the rural areas surrounding Oak
City, Hobgood, Coakley, Hassell,
Robersonville, Bethel, Parmele,
Hamilton, Everetts, Grimesland,
Washington, Bear Grass, Tarboro,
Princeville, Conetoe and Speed.
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logging on to ememc.com

