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For members of
Edgecombe-Martin County EMC

Join us October 11 for
Customer Appreciation Day
Each year, Edgecombe-Martin County EMC, along with cooperatives
nationwide, celebrates National Cooperative Month and the cooperative
business model. We know that behind all successful cooperatives is an
informed and engaged membership. This is our opportunity to thank our
members for being just that.
National Co-op Month recognizes the many ways cooperatives are
committed to strengthening the local communities they serve. That gives us
a different perspective from businesses owned by distant investors.
Community is not just where we work; it’s why we work. Cooperatives are
motivated to serve their members, not outside investors. Doing that means
we must also serve the communities in which our members live, work and
play. Perhaps the best theme for co-op month is Cooperatives: Owned by
our members. Committed to our communities.
Each year, Edgecombe-Martin County EMC holds Customer Appreciation
Day in October to show appreciation for our member-owners and to
recognize the importance of cooperatives around the world. Nearly 900
member-owned electric cooperatives provide electricity for 37 million
people in 47 states. Owned and governed by the consumers they serve,
electric co-ops have been demonstrating strong commitment to their local
communities since they turned on the lights in rural America in the 1930s.
This year, Customer Appreciation Day will be held at the Cooperative
on Thursday, October 11.
Each registered member
will be treated to a hot dog
lunch with chips and a drink.
Members and guests will
receive a meal voucher
upon registering in the main
lobby of the office, and
lunch will be served from
11 a.m. until 2 p.m. We look
forward to seeing you at
Customer Appreciation Day
on Thursday, October 11.

Edgecombe-Martin County
Electric Membership Corporation

Reminder
Regarding
Seasonal Services
This is just a friendly reminder
that seasonal accounts are only
billed three times a year – August,
September and October. These
accounts also have a monthly base
charge like all other rate schedules,
even though the account is only
billed three times a year.
Please contact our office at 252823-2171 if you have a seasonal
account that will not be used for
next year’s season or if you plan
on adding bulk barns to a seasonal
account. Adding additional barns
to your service could require an
increase in transformer capacity to
handle the additional load.

To report a loss of power or an
emergency after hours, please
call 1-800-690-0657.
OCTOBER 2018 Carolina Country 21

High School Students: Apply Now for the
2019 Youth Tour to Washington, D.C.
High school students: Apply for a unique leadership
experience in Washington, D.C. Join the state’s future
leaders for a week of exploration, education and
leadership training. Edgecombe-Martin County EMC
is seeking applications from high school students for
the leadership opportunity of a lifetime: The Electric
Cooperative Youth Tour to Washington, D.C.
The Youth Tour allows students to experience
Washington, D.C., and learn more about how they
can make a difference as young adults. Tourists will
learn about the cooperative business model and
values, visit historic monuments and memorials,
pay their respects at The Arlington National
Cemetery, meet elected officials and tour a variety
of Smithsonian museums, all while building a
peer network with young leaders from across the
country.
Edgecombe-Martin County EMC will sponsor
one local student to join the June 15-21, 2019 NC
Youth Tour. The all-expenses-paid, weeklong tour is
hosted by electric cooperatives nationwide and is
a tradition more than 50 years strong. About 1,800
students from more than 40 states are expected

NC Electric Cooperatives

Youth Tour

to participate in 2019, and North Carolina’s electric
cooperatives will send a delegation of more than
45 students.
“If you’re a high school student who wants to grow
as a leader, NC Youth Tour is the perfect opportunity
to build your skills, gain new experiences and form
valuable relationships with others,” said Monica
Speight, communication specialist for EMC-EMC.
“Youth Tour has something to offer to everyone and
can help prepare you for future success on any path
you pursue after high school.”
Students entering their junior or senior year in
Fall 2019 are eligible to attend and are encouraged
to apply through Edgecombe-Martin County EMC.
Applications for Youth Tour are available by contacting
Monica Speight at Edgecombe-Martin County EMC,
252-641-9502 or monicas@ememc.com.

Cooperatives Build Communities
Powerlines and utility poles weave across
Edgecombe-Martin County EMC’s service territory,
connecting members together in a powerful network
that delivers energy to homes and businesses.
This infrastructure is a visual representation of how
Edgecombe-Martin County EMC is connected
to local landscapes, but our commitment to the
community runs deeper than poles and wires.
Edgecombe-Martin County EMC continuously invests
in teachers, students, families and the future to help
strengthen the communities we serve.
In local classrooms, students are learning through
new technology and equipment, using new books
and creating new things, thanks to our Bright
Ideas education grants. These grants are open for
teachers every year from April until September.
Every year, Edgecombe-Martin County EMC gives
local teachers the opportunity to receive grants up
to $1,500 to help in their classrooms.
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Local high school students build leadership skills
and experience the power of civic engagement
on the Electric Cooperative Youth Tour each year.
Edgecombe-Martin County EMC sends one local
student each year to Washington, D.C., for a trip of
a lifetime helping build their future.
As a commitment to the safety and our concern
for our members and the public, Edgecombe-Martin
County EMC actively promotes our high-voltage
demonstration for schools, local fire departments, and
other community events. In this live demonstration, coop linemen demonstrate the effects of high-voltage
contact and discuss electrical safety.
Here at Edgecombe-Martin County EMC, we do
more than supply power. Because we’re local, and
owned by you, our members, building communities
is our core mission. This is why we invest in
programs and opportunities that leave a lasting mark
on students, parents, towns and our communities.

lines

from C.E.O.
Winston Howell

Why We Celebrate Cooperatives
Every October, cooperatives from all sectors
across the country celebrate National Cooperative
Month. The purpose of this annual celebration is to
recognize the cooperative difference and remind
you, the members of the co-op, about EdgecombeMartin County EMC’s purpose.
I must admit that occasionally, I too have been
somewhat cynical of the many different “days”
and “months” that are celebrated, but National
Cooperative Month is truly an opportunity to
celebrate.
Celebrating National Cooperative Month informs
others about our unique business model, which
is based on the Seven Cooperative Principles:
Voluntary and Open Membership; Democratic
Member Control; Members’ Economic Participation;
Autonomy and Independence; Education, Training
and Information; Cooperation Among Cooperatives;
and Concern for Community.
For co-op employees and members that are
familiar with the principles, the month of October is
a great opportunity to renew our connection to each
other and the purpose of our co-op. The mission
of Edgecombe-Martin County EMC is to strive
continuously to meet the needs of its membership
by providing a reliable source of electricity and other
services that improve the quality of life and promote
economic growth in an efficient and professional
manner.

To celebrate National Cooperative Month,
Edgecombe-Martin County EMC will host Customer
Appreciation Day on October 11 at 10 a.m.
In the U.S., there are more than 29,000 co-ops
serving in every single industry. Many co-ops from
different sectors join together during the month of
October to educate members in the community
about cooperatives.
There are more co-ops in our local community
than most people realize. Co-ops are even
represented on the shelves at our local grocery
stores, such as Land O’Lakes, Welch’s, Organic
Valley, Cabot Cheese, Sunkist, Ocean Spray and
many more.
According to the latest data, more than 130 million
people belong to a co-op in the U.S. alone, and coops employ more than 2 million Americans.
This speaks to the heart of why we must take
every opportunity to celebrate and teach others
about the cooperative business model. So, plan
your own co-op celebration by purchasing co-op
products, look to do business with co-ops right here
in our local community and be an active member of
Edgecombe-Martin County EMC.

Cooperatively Yours,
Winston Howell
Winston Howell

SAFE,
RELIABLE,
AFFORDABLE
ENERGY.
THEN. NOW.
ALWAYS.
We are proud to
power your life.

OCTOBER IS NATIONAL CO-OP MONTH
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Think Safety When Landscaping This Fall
Fall officially began on Sept. 22, and the cooler temperatures typically
give way to lots of home improvement projects. Some of your projects
might be around the yard. Landscaping is one of the best and
most affordable ways to give your home’s exterior a fresh look, but
there’s one thing many people don’t consider before they start their
landscaping projects – power lines.
Before you grab your gardening gear, review this list of safety tips:
Do not attempt to trim trees near power lines. Edgecombe-Martin
County EMC has an extensive right-of-way clearing program that
ensures trees aren’t too close to power lines. If you happen to see any
that may look too close, call us, and we will send out the experts.
Ladders are conductors of electricity. It’s best to carry a ladder
horizontally so that it doesn’t inadvertently touch a power line, and
always pay attention to where you set up the ladder.
Call 811 before you dig to identify where underground utility lines
are buried even if you’re just planting a tree or shrub. Digging around lines
can cause serious injury as well as electrical outages. For more information
regarding N.C. 811, please visit NC811.org.
Remember, electricity looks for the shortest, most direct path to ground. A
ladder, pole or even a wet kite string touching a power line will give electricity
a new, shorter path to ground. If you are holding one of these items, you
could become a part of that path. Those consequences could be deadly, so
please exercise caution when you’re around power lines. If you have any
questions, please contact us at 1-800-445-6486.

Take Advantage of the SmartHub App
As a member of Edgecombe-Martin County EMC, you have the ability to
manage and track your account anytime, anywhere. Whether you need to pay
your bill or monitor your energy
use, SmartHub has it all. You can
download the app on a smart
phone or you can logon your
account through our webpage.
The free app is available to you
24/7 and it offers an extensive range
of account services for you to take
advantage of. Not only can you track
your energy use or make a payment
towards your account, you can also
set up a variety of different payment options, including a recurring payment draft.
You can also keep your contact information up-to-date, that way, when we need
to communicate with you and keep you current on cooperative news, we have all
the information we need to reach you.
If you haven’t already, download the app or click on the “Member Service”
tab and then click “Pay My Bill” button on the home page at www.ememc
to get set-up today! To download the FREE SmartHub app for your mobile
device or tablet, click on the App Store icon on your iPhone/iPad or the
GooglePlay icon on your Android phone/tablet, and search for SmartHub.”
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