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Join us October 15 for
Customer Appreciation Day

When you think of October, pumpkins, Halloween and
beautiful fall foliage naturally come to mind.
But October is notable for another
reason – it’s National Co-op Month!
This is the time of year when
cooperatives across the country,
including Edgecombe-Martin County
EMC, celebrate who we are and
more importantly, the members we
serve.
Similar to how EdgecombeMartin County EMC was built by
members who came together to
bring electricity to our community,
cooperatives are conveners for the
common good. Your electric coop exists to provide safe, reliable
and affordable energy to you, the
members of the co-op. Equally
important is our mission to enrich the
lives of the members we serve.
Each year, Edgecombe-Martin
County EMC holds Customer
Appreciation Day in October to
show appreciation for our memberowners and to recognize the
importance of cooperatives around
the world. Nearly 900 memberowned electric cooperatives provide
electricity for 37 million people in
47 states. Owned and governed by
the consumers they serve, electric
co-ops have been demonstrating

Edgecombe-Martin County
Electric Membership Corporation

Reminder Regarding
Seasonal Services

strong commitment to their local
communities since they turned on
the lights in rural America in the
1930s.
This year, Customer Appreciation
Day will be held at the Cooperative
on Tuesday, October 15. Each
registered member will be treated
to a hot dog lunch with chips and
a drink. Members and guests will
receive a meal voucher upon
registering in the main lobby of the
office, and lunch will be served from
11 a.m. until 2 p.m. We look forward to
seeing you at Customer Appreciation
Day on Tuesday, October 15.

This is just a friendly reminder
that seasonal accounts are
only billed three times a year –
August, September and October.
These accounts have a monthly
base charge like all other rate
schedules, even though the
account is only billed three times
a year.
Please contact our office
at 252-823-2171 if you have a
seasonal account that will not be
used for next year’s season or
if you plan on adding additional
load to a seasonal account.
Adding additional load to your
service could require an increase
in transformer capacity to ensure
reliable service.

To report a loss of power
or an emergency after hours,
please call 1-800-690-0657.
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High School Students

Apply to Spend a Week in Washington, D.C.
Are you a high school student interested
in spending a week in Washington, D.C.,
learning about government, U.S. history
and the cooperative business model,
while building your leadership skills and
making new friends from across the
state and nation?
If so, we invite you to apply for the 2020 Electric
Cooperative Youth Tour! Edgecombe-Martin County EMC
is currently accepting applications from local students to
attend the week-long trip June 20-26, 2020.
Youth Tour gives high school students the opportunity
to experience Washington, D.C., and learn more about
how they can make a difference as young adults.
Tourists will pay their respects at historic monuments
and memorials, meet with North Carolina’s members
of Congress on Capitol Hill and tour a variety of
Smithsonian museums, all while building a peer network
with young leaders from across the country.
Edgecombe-Martin County EMC will sponsor one local
student to join North Carolina’s delegation on the 2020

New AMI Network
Equipment Adds
Redundancy

You may have noticed new equipment
being installed on a utility pole near your
home over the last few months.
This equipment is a router that makes up the backbone
of our new metering infrastructure project. The new
infrastructure is a comprehensive wireless data
communication solution. These routers provide the
pathway for two-way communication between our office
and our meters.
We have conducted a communications study to
determine the best locations for these routers to have
good connectivity throughout our entire service territory.
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NC Electric Cooperatives

Youth Tour

trip. The all-expenses-paid tour is hosted by electric
cooperatives nationwide and is a tradition more than
50 years strong. About 1,800 students from more than
40 states are expected to participate in 2020, with
North Carolina sending approximately 45 students to
represent our state’s electric cooperatives.
Students entering their Junior or Senior year in Fall
2020 are eligible to attend and are encouraged to apply
through Edgecombe-Martin County EMC.
Applications for Youth Tour are available by
contacting Monica Speight at Edgecombe-Martin
County EMC, 252-641-9502 or monicas@ememc.com.

lines

V.P. Of Member and Industrial Development

EDDIE STOCKS

For Edgecombe-Martin County EMC, delivering a door
hanger notice is the last step in the delinquent utility
account process before disconnecting service to a
residence. The door hanger states that the account
is delinquent and service will be terminated unless
payment is arranged by the next morning. Over the past
few months, Edgecombe-Martin County EMC has looked
closely at the cost associated with these door hangers.
On average, the cooperative visits 190 members’
homes or businesses each month leaving a handdelivered door hanger. This practice requires staff time
and the use of a service man and vehicle. Although the
cooperative charges for this service, the cost continues
to increase, which in effect costs the cooperative and
member more money. For some members, this process
has become a hand-delivered, last-minute reminder
program with the cooperative visiting the same members
each month. While past due accounts receive other
notifications by mail, the number of members who wait
until they get the door hanger to pay in full has been
growing—along with the overhead costs for handdelivering these notices.
As of April 1, 2020, Edgecombe-Martin County EMC
will no longer leave door hangers as a way to notify
members that their electricity will be disconnected
for non-payment. Instead, they’ll be notified by an
automated text message or email. Please make sure
your phone number and email address are up-to-date by
calling 1-800-445-6486.
Members will continue to get a final notice in the mail
with a disconnect date. In the event you are unable to
pay the bill, you may contact the cooperative’s office
prior to the disconnection date to discuss possible
payment arrangements. Edgecombe-Martin County EMC
allows two payment arrangements within a 12-month
period. If accounts are not brought current by that date,
the member is subject be disconnected for non-payment
with no further notice.
Edgecombe-Martin County EMC has a number of easy
and convenient ways for you to pay whether you want
to pay online, like to call in, need to drop it in the mail or
want to stop by our office and say hello! We also have

great options like paperless billing, prepay, auto draft
and budget billing. You can establish an online account
today through the SmartHub app and enroll in automatic
bank draft and never worry about a late payment again.
You can also change your mailing address, update
your phone number and report an outage through
your SmartHub account. Once enrolled in SmartHub,
you will receive an electronic bill notification each
month. Another way to make a payment is through our
automated telephone line by calling 1-855-356-6358. For
cash payments, members can also use the kiosk at the
office to make payments on their account 24/7.

Cooperatively Yours,

Eddie Stocks
Eddie Stocks
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Protect Yourself from Online Tricks
While we often associate October with spooky treats, it’s
also National Cybersecurity Month, a time to focus on
the very real tricks posed by online scammers and the
importance of taking proactive safety steps both at home
and in the workplace. Here are four simple ways you can
protect yourself and others:
Be a password pro. Create strong passwords that use
a combination of letters, numbers and symbols, and
change them regularly. Don’t use the same password
for all your accounts and don’t share your passwords
with anyone.
Stay up to date. Keep the operating system,
browser and security software on all your Internetconnected devices updated to protect against known
vulnerabilities.

Click with caution. Hold your cursor over links in an
email to view their full address before clicking, even if
the email was sent by someone you know. If the link
looks suspicious, contact the sender to verify the link
before clicking. When in doubt, play it safe and delete it.

Share with care. Be careful how much personal
information you share online, and enable privacy
settings on social media networks to limit who can
see what you share. Be aware that your posts can last
a lifetime, and that you may inadvertently be sharing
personal details about yourself or others when posting
photos or videos online.
More information about Internet safety and privacy is
available through the National Cyber Security Alliance at
staysafeonline.org.
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Board of Directors

New Meter Deployment Schedule
Edgecombe-Martin County EMC
is beginning to install new meters.
The cooperative has employed a
licensed contractor, ENERCO, to
change out existing meters across
our service area. The new meters
improve reliability and give detailed
data about energy use.
The ENERCO contractors will be in
uniform and their company vehicles
display the company logo and an
Edgecombe-Martin County EMC
contractors logo.
When they arrive at your home,
the installers will knock at the door
to let you know they are there to
replace your meter. The installers will
not need to enter your home, nor will
they request any personal information
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from you for the meter replacement.
During the process, your power
will be out for just a few minutes.
When the installation is complete,
the contractor will leave a door
hanger at your location to let you
know your meter has been replaced.
During October, Edgecombe-Martin
County EMC will change out meters in
Martin County, Lee-Leggett, Fountain
Fork, Shiloh and Wilson-Robersonville
substations. This will affect members
on the east side of our system in
the rural areas surrounding Oak
City, Hobgood, Coakley, Hassell,
Robersonville, Bethel, Parmele,
Hamilton, Everetts, Grimesland,
Washington, Bear Grass, Tarboro,
Princeville, Conetoe and Speed.
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Payments after office hours and on
holidays can be made at the kiosk under
the drive thru canopy, by calling our
automated telephone service at
1-855-356-6358, placed in the night
deposit box or you may choose to utilize
the convenience of online bill-pay by
logging on to ememc.com

